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Figures

Figure A1: Script Health Homepage
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Figure A2: Sample Google Advertisement

Notes: This ad was part of the “information/stigma, $110” treatment arm.
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Table A4: Number of Coupons

(1) (2) (3) (4)
Panel A: Main Estimates Number of Coupons

Any Ad -0.195 -0.324
(0.318) (0.322)

$20 Price 1.307*** 1.337***
(0.270) (0.262)

Baseline, $20 1.321*** 1.185***
(0.370) (0.355)

Baseline, $110 -0.189 -0.31
(0.404) (0.405)

Information, $20 0.847*** 0.778**
(0.315) (0.306)

Information, $110 -0.200 -0.341
(0.343) (0.348)

Panel B: P-Values
Base ad, $20=Base ad, $110 0.000 0.000
Base ad, $20 = Info $20 0.156 0.150
Base ad, $20 = Info, $110 0.000 0.000
Base ad, $110 = Info, $20 0.005 0.002
Base ad, $110 = Info, $110 0.977 0.937
Info, $20 = Info, $110 0.001 0.000

Mean of Untreated 0.061 0.061 0.061 0.061
Controls? No Yes No Yes
N 2,204 2,204 2,204 2,204

Notes: *10%, **5%, ***1% statistical significance. Heteroscedastic-robust standard errors presented in
parentheses. Panel A provides Poisson estimates from equation (1) in Columns 1 and 2; from equation (2)
in Columns 3 and 4. Controls are the 2014-2018 opioid overdose rates, quintile dummies related to the
opioid overdose rate, share Black, share White, share Hispanic, share ages 25-44, and urbanicity. Panel B
shows p-values from statistical tests for the null hypothesis that the two listed estimates are equal.
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Table A5: Main Results with State Fixed E↵ects

(1) (2) (3) (4)
Panel A: Main Estimates Site Users Quantity Purchased

Any Ad 0.457*** 0.176
(0.170) (0.244)

$20 price 0.167 0.439**
(0.170) (0.192)

Base Ad, $20 0.817*** 0.729***
(0.216) (0.277)

Base Ad, $110 0.399** 0.136
(0.181) (0.268)

Info/stigma, $20 0.328 0.462
(0.240) (0.294)

Info/stigma, $110 0.504** 0.209
(0.214) (0.280)

Panel B: P-Values
Base ad, $20=Base ad, $110 0.055 0.027
Base ad, $20 = Info $20 0.055 0.314
Base ad, $20 = Info, $110 0.158 0.035
Base ad, $110 = Info, $20 0.766 0.223
Base ad, $110 = Info, $110 0.620 0.773
Info, $20 = Info, $110 0.502 0.348

Mean of Untreated 4.130 4.130 0.126 0.126
Controls? Yes Yes Yes Yes
State Fixed E↵ects Yes Yes Yes Yes
N 2,204 2,204 2,204 2,204

Notes: *10%, **5%, ***1% statistical significance. Heteroscedastic-robust standard errors presented in
parentheses. “Site Users” are number of unique Google cookies that visit the company’s website. Panel
A provides Poisson estimates from equation (1) in Columns 1 and 3; from equation (2) in Columns 2 and
4. Controls are the 2014-2018 opioid overdose rates, quintile dummies related to the opioid overdose rate,
share Black, share White, share Hispanic, share ages 25-44, and urbanicity. State fixed e↵ects also included.
Panel B shows p-values from statistical tests for the null hypothesis that the two listed estimates are equal.
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